YOUNG LIVING ESSENTIALSWELCOME LETTER

Dear New Member,

Welcometo the Y oung Living family! We are thrilled to have you embark on this journey towards wellness,
empowerment, and natural living. This letter outlines important information regarding your membership, products, and
business opportunities with Y oung Living Essentia Oils.

Member ship Details

AsaYoung Living member, you have access to exclusive products, promotions, and educational resources. Y our
member account is your gateway to order authentic Y oung Living products, track your orders, and participate in our
loyalty programs. Please keep your member 1D and login credentials secure.

Product Guarantee and Authenticity

Y oung Living guarantees the authenticity and quality of al products purchased through authorized channels. We
maintain strict quality control and testing measures to ensure product purity and efficacy. If you receive a product that
does not meet these standards, please contact Y oung Living customer service immediately for resolution.

Business Opportunity and Compliance

AsaYoung Living member, you may choose to participate in our business opportunity by becoming a distributor. All
business activities must comply with applicable United States laws and Y oung Living policies, including those related
to advertising, income claims, and ethical conduct. Distributors must not make any misleading or unsubstantiated
claims regarding products or income potential .

Ordering and Shipping
Orders can be placed online through your member account or with the assistance of your enroller. Shipping times and

costs vary based on location and courier. Young Living is not responsible for delays caused by carrier services or
customs procedures. Please ensure your shipping information is accurate.

Returns and Refunds

Y oung Living offers a satisfaction guarantee for unopened products returned within a reasonable period. Returned
products must be in original condition and packaging. Refunds will be processed according to Young Living's return
policy. For opened products or those used for business purposes, different terms may apply. Contact customer service
for return authorization.

Legal Compliance and Disclaimers

Y oung Living products are not intended to diagnose, treat, cure, or prevent any disease. Any statements made by
members or distributors regarding health benefits must be truthful, non-misleading, and supported by valid evidence.
Members agree to comply with all applicable federal, state, and local laws. Y oung Living reserves the right to terminate



memberships for violations.

Privacy and Data Protection

Y oung Living respects your privacy and is committed to protecting your personal information. We use your data solely
for purposes related to membership services, order fulfillment, and communication in accordance with applicable U.S.
privacy laws and our privacy policy.

Contact Information

For questions, assistance, or to report concerns, please contact Y oung Living Member Services viathe official website
or member portal. Always verify that you are communicating through authorized channels to protect your account
security.

Thank you for choosing Y oung Living. We look forward to supporting your journey toward a healthier, happier life
with essential oils and wellness products.
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