LETTER OF CONCERN

To:

From:

Subject:

This Letter of Concern isissued to formally notify the recipient of certain issues and concerns which require immediate
attention and resolution to avoid potential adverse consequences. The matters outlined herein are presented in good faith
and with the intent to facilitate prompt and effective remedial actions.

1. Background and Context

The purpose of thisletter isto document specific incidents, observations, or behaviors that have raised concern and may
indicate non-compliance with applicable policies, contractual obligations, legal requirements, or professiona standards.
Maintaining transparency and open communication is essential to resolving these concerns amicably.

2. Description of Concerns

The following concerns have been identified and are brought to your attention: a) Failure to perform duties or
obligations as stipulated in the relevant agreements. b) Instances of conduct or actions that may constitute breaches of
contract or violation of established policies. ) Any other relevant facts or occurrences that have negatively impacted
operations, reputation, or compliance.

3. Required Actions

To address these concerns effectively, the recipient is expected to undertake the following actions: a) Conduct a
thorough review and investigation of the issues raised herein. b) Provide a written response detailing the findings,
explanations, and proposed corrective measures. ¢) Implement remedial actions promptly to rectify and prevent
recurrence of such concerns. d) Maintain ongoing communication with the sender regarding progress and outcomes.

4. Legal and Contractual I mplications

Please be advised that failure to adequately address the issues raised in this letter may result in further actions including,
but not limited to, formal warnings, contractual remedies, legal proceedings, or other enforcement measures as
permitted under applicable laws and contractual agreements.

5. Confidentiality

This Letter of Concern and all related communications shall be treated as confidential and shall not be disclosed to any
third parties except as required by law or with prior written consent.

6. No Waiver

This letter does not constitute awaiver of any rights or remedies available to the sender under any agreement or law, all
of which are hereby expressly reserved.

7. Request for Mesting

Should you require clarification or wish to discuss the matters contained herein, please contact the sender promptly to
arrange a meeting or teleconference.

8. Closing Statement



It istheintention of thisletter to facilitate resolution and maintain a positive and constructive relationship. Y our
cooperation and prompt attention to these matters are greatly appreciated.

SENDER'S SIGNATURE RECIPIENT'SSIGNATURE

Signature: Signature:
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